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Operations Support Worker Traineeship 

Information Sheet  

 

This traineeship will provide a flexible pathway for individuals and employers to develop 
fundamental competencies in risk, work health and safety, communication and quality in the 
context of the work environment with additional technical skills specific to project requirements.   
 
The traineeship will provide work experience / work hardening to equip participants to access 
further pathways aligned to their interests and regional opportunities.  

 

Training Package Title:  Resources and Infrastructure Industry 

Training Package Code:  RII 

Qualification Title:   Certificate II in Resources and Infrastructure Work Preparation 

Code:     RII20120 

Nominal hours: 285 - 300 

Nominal term:  12 months 

Qualification Overview

The qualification requires completion of 9 units of competency , 4 core and 5 electives. 

 

Core Units of Competency 

RIICOM201E Communicate in the workplace 

RIICOM201E Identify and assess environmental and heritage concerns 

RIIRIS201E  Conduct local risk control 

RIIWHS201E Work safety and follow WHS policies and procedures 

 

Link to Qualification details  HERE 
 
The traineeship will provide work experience / work hardening to equip participants to access 
further pathways aligned to their interests and regional opportunities. 

 

Contact your Australian Apprenticeship Support Network Provider now for further information 
about Traineeships, Apprenticeships and employer incentives available to support your business.
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https://training.gov.au/Training/Details/RII20120
https://www.australianapprenticeships.gov.au/search-aasn
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Resources and Infrastructure - Operations Support Worker Pathways 
 

 

Operations Support Worker 
Traineeship

Certificate II in Resources and 
Infrastructure Work Preparation

+ Skill Set

Certificate II in Surface Extraction Operations

Certificate II in Underground Metalliferous Mining

Certificate II  in Resource Processing

Certificate II in Civil  Construction

Certificate II in Mining / Field Exploration

Progression - Trade / Operator

Certificate III in Surface Extraction Operations

Certificate III in Underground Metalliferous Mining

Certificate III  in Resource Processing

Certificate III in Civil  Construction

Certificate III in Mining  Exploration

Certificate III in Emergency Response and Rescue

Development - Team Leader / Supervisor

Certificate  IV  in Surface Extraction Operations

Certificate IV in Metalliferous Mining Operations (Underground)

Certificate IV  in Resource Processing

Certificate IV in Civil  Construction

Certificate IV in Mining  Exploration

Certificate IV in Emergency Response Coordination


